Business Process Outsourcing Industry in Kenya: Critical Success
Factors

Questionnaire for Vendors Human Resources Management

A. General Information 
1. Name of the Organisation: __________________________________________________________________
2. Name of interviewee:          __________________________________________________________________
3. The organization structure
Kindly provide us with the organizational structure
4. What is the minimum age of an employee you can hire? ________________________________________
B. Employees Gender and Age
Please take a few minutes to fill the following table; leave out the items that do not apply to your organisation
	Employment Level
	Minimum Education Qualification, e.g. Diploma, Degree level
	Salary Scale (Lowest to Highest) in US$/Month
	25 or Below
	25 to 50
	Over 50
	Total

	
	
	
	Male
	Female
	Male
	Female
	Male
	Female
	

	1.  Senior /Strategic Managers
	
	
	
	
	
	
	
	
	

	2. Tactical/Line Managers
	
	
	
	
	
	
	
	
	

	3. Professional Staff
	
	
	
	
	
	
	
	
	

	4. Supervisors
	
	
	
	
	
	
	
	
	

	5. Operators
	
	
	
	
	
	
	
	
	

	6. Others, Please Specify
	
	
	
	
	
	
	
	
	

	(i) 
	
	
	
	
	
	
	
	
	
	

	(ii) 
	
	
	
	
	
	
	
	
	
	

	(iii) 
	
	
	
	
	
	
	
	
	
	

	(iv) 
	
	
	.
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


Name of Interviewer:  ______________________________________________


Date of Interview: 	    ______________________________________________


Location: 		    ______________________________________________
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