Business Process Outsourcing Industry in Kenya: Critical Success Factors

Questionnaire for Vendor Employees
A. General Information

1. Name of the Organisation: 
__________________________________________
2. Name of interviewee:  
__________________________________________

3. Year of birth :      

__________________________________________
4. Your gender

· Male

· Female

5. Please list your formal education qualifications below; e.g. B.Sc. Computer Science
(i) _______________________________________________

(ii) _______________________________________________

(iii) _______________________________________________

(iv) _______________________________________________

B. Job Information
1. What is your current job title?  
________________________________________________________

2. Your salary scale for your current job

· Less than US$500 per month

· Between US$500 and US$1,500 per month
· Over  US$1,500 and less than US$3,000 per month
· Over US$3,000 per month
3. List other (if any) job positions you have held in the current organisation

	
	Job Title
	Period (From – To)

	(i) 
	
	

	(ii) 
	
	

	(iii) 
	
	

	(iv) 
	
	


4. For how long have you been in the current job?
· Less than 1 year

· Over 1 year and less than 5 years

· Over  6 years and less than 10 years

· Over 10 years

5. In total, for how many years have you worked for the current employer?

· Less than 1 year

· Over 1 year and less than 5 years

· Over  6 years and less than 10 years

· Over 10 years
6. List (if any) other organisations that you worked for before joining the current organisation

	
	Organisation Name
	Job Title
	Period 
(From – To)
	Reason(s) for Leaving

	1. 
	
	
	
	

	2. 
	
	
	
	

	3. 
	
	
	
	

	4. 
	
	
	
	


C. Job Ratings

On a scale of 1 – 5, please rate you current job using the following parameters
(1) Strongly disagree  (2) Disagree (3) Not Sure  (4) Agree  (5) Strongly Agree
Please circle one that applies to you
1. It was very difficult to get my current job



   (1)  (2)  (3)  (4)  (5)

2. My age played a vital role in getting my current job

   (1)  (2)  (3)  (4)  (5)

3. My gender played a vital role in getting my current job

   (1)  (2)  (3)  (4)  (5)

4. My education played a vital role in getting my current job

   (1)  (2)  (3)  (4)  (5)

5. My work experience played a vital role in getting my current job
   (1)  (2)  (3)  (4)  (5)

6. My formal education training is relevant in my current job
   
   (1)  (2)  (3)  (4)  (5)
7. Am well remunerated for the my effort in current job

   (1)  (2)  (3)  (4)  (5)
8. I am comfortable with the number of hours I work per week
   (1)  (2)  (3)  (4)  (5)
9. There is clear career development in my current job

   (1)  (2)  (3)  (4)  (5)
10. My current job gives me room to grow socially


   (1)  (2)  (3)  (4)  (5)
11. I participate in decision making in my current job

   
   (1)  (2)  (3)  (4)  (5)
12. There are no health risks/threats associated with my current job
   (1)  (2)  (3)  (4)  (5)
13. There are no safety/security risks associated with my job                 (1)  (2)  (3)  (4)  (5)
14. There is no gender discrimination in my current job

   (1)  (2)  (3)  (4)  (5)
15. There is no discrimination based on age in my current job
   
   (1)  (2)  (3)  (4)  (5)
16. I like my current job





   (1)  (2)  (3)  (4)  (5)
17. I consider long-term (over 10 years) employment 

   
   (1)  (2)  (3)  (4)  (5)
       with my current employer

18. I consider moving to self-employment in near 


   (1)  (2)  (3)  (4)  (5)
      future (within 5 years)

19. Give some of the work related challenges that you face at work
(i) _______________________________________________

(ii) _______________________________________________

(iii) _______________________________________________

(iv) _______________________________________________
20. Other than the salary, what other work-related benefits are you entitled to?
·    Annual leave

·    Medical cover

·    Car allowance
·    House allowance

·    Maternity leave

·    Paternity leave

·    Others, please specify

(a) _______________________________________

(b) _______________________________________

(c) _______________________________________

21. Thank you very much for your time; we will be glad to contact you in future in relation to this research.  Kindly give us your contact details if you do not mind being contacted 

E-Mail Address: _______________________________________

Phone Number: ________________________________________

THANK YOU

Name of Interviewer:  ______________________________________________


Date of Interview: 	    ______________________________________________


Location: 		    ______________________________________________
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