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	Development of a Business Process Outsourcing Industry in Kenya: CSFs

Kenyatta International Conference Centre, 10th September, 2008

	

	 
	 
	 

	Timing
	Agenda
	Facilitator

	 
	 
	 

	8.30 am - 9.00 am
	Arrival and registration
	 

	 
	 
	 

	Session 1
	Official opening
	 

	 
	 
	 

	9.00 am - 9.20 am
	Introduction to the project &

 objectives of the workshop
	Prof. Timothy Waema

	9.20 am - 9.30 am
	Introductory remarks by The

 Kenya ICT Board
	Mr. Paul Kukubo, CEO/ICT Board

	9.30 am - 9.40 am
	Introductory remarks by CCK
	Mr. Charles Njoroge, DG/CCK

	9.40 am - 9.50 am
	Introductory remarks by IDRC
	Ms Edith Adera

	9.50 am - 10.15 am
	Opening speech by the Chief Guest
	Dr. Bitange Ndemo, PS/MoIC

	 
	 
	 

	10.15 am - 10.45 am
	Tea/coffee break
	 

	 
	 
	 

	Session 2
	Presentations and discussions
	 

	 
	 
	

	10.45 am - 10.55 am
	Data collection on Clients
	Mrs Gilda Odera

	10.55 am - 11.15 am
	Discussion
	 

	 
	 
	 

	11.15 am - 11.25 am
	Data collection on Suppliers
	Prof. Timothy Waema 

	11.25 am - 11.45 am
	Discussion
	 

	 
	 
	 

	11.45 am - 11.55 pm
	Data collection on BPO Associations
	Ms Peres Were

	11.55 pm - 12.15 pm
	Discussion
	 

	 
	 
	 

	12.15 pm - 12.25 pm
	Data collection on youth and gender
	Dr. Catherine Adeya-Weya

	12.25pm - 12.45 pm
	Discussion
	 

	 
	 
	 

	12.45 pm - 1.00 pm
	Overview of database to be created
	Mrs. Muthoni Masinde

	1.00 pm - 1.10 pm
	What next?
	Prof. Timothy Waema

	 
	 
	 

	1.10 pm - 
	Lunch
	 

	 
	Departure
	 








